
 
Standardized Responsible Sourcing 
Workplace Assessments

Turn-key implementation
UL provides professional, automated reporting for clients seeking to quickly adopt a 
standardized approach to workplace assessments. Standardized protocols, assessment 
procedures and reporting tools allow our global network of auditors to swiftly and 
effectively execute assessments, without delays that come from client-specific program 
development and auditor training.

UL’s protocols and tools are based on industry best practice, our experience with 
implementing leading brand and initiative programs, and our 20+ years in executing 
workplace assessments.

Benchmarking results
The standardized workplace assessment enables clients to benchmark factory-level 
performance against aggregated assessment results from the country of assessment 
and assessments worldwide. The comparison is based on country-specific and 
international performance data of nearly 20,000 audits in over 140 countries.

Assessing compliance against national laws and international standards
The standardized workplace assessment measures compliance against national 
legislation and international standards (International Labour Organization Conventions 
and Recommendations) in the following categories:
Child Labor ▪ Collective Bargaining ▪ Discrimination ▪ Document Review ▪ Dormitories 
▪ Environment ▪ Freedom of Association ▪ Harassment and Abuse ▪ Health & Safety ▪ 
Prison or Forced Labor ▪ Wages ▪ Work Hours

In addition, UL auditors can verify compliance with your own company-specific 
standards such as a supplier code of conduct.

Guiding corrective action with detailed national law citations
All areas of non-compliance are highlighted in the report, and country law violations 
include the legal reference and law text in English. These legal citations – extracted 
from our regularly updated law database of over 140 countries – more fully explain the 
non-compliance and guide the corrective action process.

Document findings captured in pictures
Pictures embedded in the report provide you with evidence of non-compliances and a 
better understanding of the situation on the ground.

UL helps jumpstart any responsible sourcing program with our 
off-the-shelf workplace assessment.
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Printing different report formats
Immediately following the standardized workplace assessment, clients can opt to have 
UL share a summary of the non-compliances directly with the facility. Shortly after the 
assessment, a comprehensive report including benchmarking data and verification of 
all areas of compliance is provided to the client. UL can also provide summaries with 
proposed corrective actions, with references to any international standards the facility 
should comply with.

Integrating on-line tools seamlessly
Information from the standardized workplace assessments can be uploaded into our 
on-line corrective action system that – in real time – tracks remediation from inception 
to closure. Centralized data is stored in an easily viewable format, and status reports 
help keep corrective actions on plan.

THIS DOCUMENT IS FOR INFORMATION PURPOSES ONLY AND IS NOT INTENDED TO CONVEY LEGAL 
OR OTHER PROFESSIONAL ADVICE.  UL DOES NOT PROVIDE LEGAL ADVICE REGARDING WORKPLACE 
ASSESSMENTS THROUGH ITS PROGRAMS. 
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UL is a leading global provider of responsible sourcing auditing and advisory services, 
which include supply chain monitoring, research and program development, and 
training.  UL’s Responsible Sourcing team has the global footprint to provide services 
in over 140 countries. 


