
UL’s Stand on Modern Slavery 

Introduction 

This statement sets out UL Inc.'s actions and actions of its affiliated companies to understand all 
potential modern slavery risks related to its business and to put in place steps aimed at ensuring that 
there is no slavery or human trafficking in its own business and its supply chains. This statement 
relates to actions and activities during 2017.  

As part of Public Safety Industry, the organisation recognises its responsibility to take a robust 
approach to slavery and human trafficking. The organisation is committed to preventing slavery and 
human trafficking in its corporate activities, and to ensuring that its supply chains are free from 
slavery and human trafficking. Our Standards of Business Conduct and Global Supplier Standards of 
Conduct  set out UL’s  expectations of everyone working with us or on our behalf to support and 
uphold our policy commitments and provides guidelines for employees, partners and agency 
workers to report any suspicions or concerns relating to compliance with the policy. 

Organisational structure and supply chains 

This statement covers the activities of UL Inc. and its affiliated companies (UL):								 

• UL helps companies demonstrate safety, confirm compliance, enhance sustainability, 
manage transparency, deliver quality and performance, strengthen security, protect brand 
reputation, build workplace excellence, and advance societal wellbeing. Some of the 
services offered by UL include: inspection, advisory services, education and training, testing, 
auditing and analytics, certification software solutions, and marketing claim verification. 

Countries of operation and supply 

The organisation currently operates in the following countries: 

• We operate over 100 locations, in 35+ countries on six continents.  UL’s UK sites include 
facilities in Basingstoke, Cambridge, Edinburgh, Guildford, Nottingham, Reading and 
Warrington. 

Modern slavery risk 

•  As a service provider in the field of testing, inspection and certification, UL assesses its 
business as low risk for forced labor or modern slavery.   

Responsibility 

• UL’s Ethics and Compliance Office is responsible for the organisation's anti-slavery 
initiatives, including the update of relevant policies.  

• UL also has a Corporate Social Responsibility program, designed to fulfill our safety mission 
and achieve commercial success in ways that honor Ethical Values, respect People, 
Communities and the Natural Environment; and produce an overall positive impact on 
society.  



 

Relevant policies 

The organisation operates the following policies that describe its approach to the identification of 
modern slavery risks and steps to be taken to prevent slavery and human trafficking in its 
operations: 

• Standards of Business Conduct - The organisation's code makes clear to employees the 
actions and behaviour expected of them when representing the organisation. The 
organisation strives to maintain the highest standards of employee conduct and ethical 
behaviour when operating abroad and managing its supply chain. http://www.ul.com/wp-
content/uploads/2014/08/00-LE-P0001-V5.1-External.pdf  

• UL Global Supplier Standards of conduct - The organisation is committed to ensuring that 
its suppliers adhere to the highest standards of ethics. Suppliers are required to demonstrate 
that they provide safe working conditions where necessary, treat workers with dignity and 
respect, and act ethically and within the law in their use of labour. The organisation works 
with suppliers to ensure that they meet the standards of the code and improve their worker's 
working conditions. However, serious violations of the organisation's supplier code of 
conduct will lead to the termination of the business relationship. http://www.ul.com/wp-
content/uploads/2014/12/UL-GlobalSupplierSOC.pdf  

Risk Assessment: Ethics and Compliance Steering Committee conducts annual risk assessment of 
ethics and compliance risks.  

Investigations/due diligence The organisation undertakes due diligence when considering taking 
on new suppliers.  UL has multiple methods of reporting questionable conduct or perceived 
violations of UL’s Standards, including an ethics e-mail box and an independent ethics helpline. All 
reports are investigated through the Ethics and Compliance Office, in partnership with the other 
business units and functional areas involved.  Moreover, as part of its testing and inspection 
business, UL conducts responsible sourcing audits on behalf of its customers. 

Training 

All employees at UL comply with the UL Standards of Business Conduct and must complete 
training and to certify compliance with the Standards annually.   UL's Standards cover legal 
compliance and ethical areas.  The Standards apply to all UL employees, regardless of their 
location.  They include provisions on respect for human rights and fair treatment of employees.  

Board approval 

This statement has been approved by the organisation's board of directors at its meeting on August 
16, 2017.  The Board will review and update it annually. 

 

	


